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continuous improvement in the School’s 
operations and procedures. 

 
3.2 The School aims to ensure that: 

a) Every attempt is made to resolve a 
complaint at the loc al or most proximal 
level. 

b) Where necessary, complaints will be 
escalated or referred through the 
hierarchical structure of the School . 

c) A range of processes may be used to 
resolve a complaint or a dispute. 

d) The School retains the right and indeed the 
responsibility to address a complaint 
matter, even in a situation where a 
complaint may be withdrawn, in order to 
meets its duty of care and all statutory 
obligations.  

 
3.3 Anonymous Complaints are not encouraged.  

However, the School will accept and investigate 
an anonymous complaint if it raises a serious 
matter and there is sufficient information to 
enable the conduct of an investigation.  

 
3.4 Any documents and records created while 

investigating a complaint will be managed and 
stored in accordance with the School’s Privacy 
Policy. 

 
3.5 A complainant may withdraw the complaint at 

any time during the process.  However, the 
School may continue to consider the matters 
raised. 

 
3.6 The Headmaster or delegate may dismiss a 

complaint that they determine to be frivolous, 
vexatious, lacking in substance or unable to be 
reasonably considered by the School. 

 
3.7 Nothing in this Policy precludes a person or the 

School from reporting an alleged criminal action 
to the police or other relevant external authority 
(e.g. Department of Communities ; Child 
Protection and Family Support).  A complainant 
may also seek resolution of a complaint through 
an external body at any time.  The School 
reserves the right to suspend any internal 
complaint process where the matter has been 
referred to an external relevant authority. 

 
3.8 Responsibilities under this Policy: 

a) The Headmaster and the Director of Staff 
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adversely affect their children. 
 
We cannot entirely rule out the need to make third parties outside of the School aware of the complaint and possibly 
identify those involved. This would only be likely to happen where, for example, a child’s safety was at risk or it 
became necessary to refer the matter to the police. You would be fully informed and involved in such action.  
 
While information relating to specific complaints will be kept confidentially on file, we would point out that 
anonymous complaints may not be pursued. 
 
Action, 
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