
 

 
                                             Swim School Guidelines and Policies 
To ensure that every participant receives maximum benefit from the programmes, please take the time to read through 
the following Learn to Swim Terms & Conditions, relevant to the Hale Swim School. 
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All participants must abide by the 
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*4;91>>4:7?;< will not lead to a refund unless it is requested J& E45<& D87?8 to the commencement of the term 
programme or holiday programme.  Refund requests will only be considered for major illnesses (contagious or 



ENROLMENT AND RE-ENROLMENT 
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• For all new enrolments into the Hale Swim School, an assessment is required either in the form of a practical 
assessment (experienced school-aged swimmer) or a verbal assessment (swimmers under 5 years of age).&
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• For new swimmers, an assessment is required for school-aged children to ensure that swimmers are placed 
into the correct swim school level. Contact the swim school to discuss whether an assessment is required (as 
assessments are only required if the swimmer has had previous swimming experience). If an assessment is 
required, then the swim school will outlin iic ) D5 9 q ebho e eyhoS yeg 5m d55w ir 

assessyeho Sh i cho yybHh Hhwboes 
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